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Frequently Asked Questions

1. Is there any limit to the number of patients that | can add into the program?

There is no limit to the number of patients that you can add!

2. Are there any additional fees associated with my monthly subscription? There

are no other fees associated with your subscription with FMLogics™.

3. If I decide the program is not for me, what are the terms of cancellation?

Cancel at any time, for whatever reason. There is no cancellation fee associated
with cancelling your subscription. If you decide to cancel, cancellation will be
effective on your one month anniversary date of the following month. This
ensures that you will have sufficient time to download and or print information
from your patient cabinet.

4. What happens if | cancel and forget to download patient information?

To ensure HIPAA compliancy, Integrative Clinical Practice Tools, PC will not be
able to provide copies of any patient information to you by any means after the
effective date of cancellation.

5. I've heard that there’s a way to get my subscription for free. How?

FMLogic™ has an affiliate/partner program that allows subscribers to earn
$25 per month for each referral that signs up for a FMLogics™ subscribers.

6. Is FMLogics™ iPad friendly?

FMLogics™ is very iPad friendly. Patients can easily complete the questionnaires
on an iPad. Just be aware that videos may not open on an iPad due to the lack of
Flash support.
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